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CenturyLink: Network Map and Service Territory

CenturyLink CLEC Service Area

Qwest POPS

CenturyLink IP / MPLS Core

CenturyLink Fiber Network

Qwest

CenturyLink

Qwest Fiber Network

Upon Merger Close, Served Approximately:

¶ 17 Million Access Lines

¶ >5 Million Broadband Customers

¶ >600,000 Video Subscribers w/ growing facilities 

base

¶ In 37 States
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CenturyLink in Montana
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Population Density Matters

üILECs bear expensive COLR obligations to service all customers; a 
burden unique only this class of provider, and very important in 
areas of low population density

üCenturyLink serves vast tracts of rural America; in addition to urban 
centers like Denver, Las Vegas, Seattle, Phoenix, and Minneapolis

Line Density (loops/sq. mile): Service Area (sq. miles): 

AT&T                          101 AT&T 602,391 

Verizon                       155 Verizon 229,569

CenturyLink  29 CenturyLink 699,521

üMuch of CenturyLinkôs service area has fewer than 10 households 
per square mile

üCompetitors routinely avoid serving low density areas

üIf COLR, ICC & USF reform is not handled properly, there is a real 
risk of leaving rural areas behind
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ÇSome people prefer hot tea

ÇSome people prefer iced tea

ÇOn average, people prefer lukewarm tea  

Really?

Averages Can Be Misleading

ÇThe federal USF is based on the legacy monopoly era concept of overbroad 

ñstudy areas.ò  Study areas are a flawed basis of analysis in an environment 

of competition and fail to deliver on the promise of universal service.

ÇUSF must be targeted to reflect underlying economics and competition.

http://rds.yahoo.com/_ylt=A2KJkIaCOTdOOCEAsomjzbkF/SIG=125a39fk8/EXP=1312270850/**http:/www.madplattercatering.com/img/butler1.jpg
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CenturyLink Indiana

Census block data & housing units were downloaded from the Census Bureau. Telephone Company serving areas are based on Pitney Bows Carrier Info 11

except for CenturyLink area which is calculated using company records to remove any overstatement of area in the national data base.

CenturyLink in Indiana



Historically COLR Costs Have Been Buried

Petroleum, IN

Monthly Cost:

$100

Franklin, IN

Monthly Cost:

$28

Indy 
Metro

Preble, IN

Monthly Cost:

$73

Salamonia, IN

Monthly Cost:

$104

üWhen the entire territory (study 

area) in a state is averaged, it is 

assumed that revenues earned in 

low-cost Franklin can be used to 

offset the cost incurred in serving 

high-cost Petroleum.

ü Legacy EQ receives $0 High 

Cost funding (except IAS access 

replacement) under the study area 

system; a wire-center system would 

fund the higher cost exchanges.

üMigrating USF distributions from 

a study area basis can better align 

funding with costs ïand (generally) 

away from competition.

*Costs for voice network.  Principle holds true for broadband.
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Wire Center Boundary

Service Locations

Central Office
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Olney, Montana Investment Overview
Distance and Density Drive Costs

Outside City Center
Lines Served: 75

Total Area: 180 sq. mi

Density: 0.4 lines / sq. mi

City Center
Lines Served: 80

Total Area: 10 sq. mi

Density: 8 lines / sq. mi

Investment per Line Ratio

The Investment per line to 

serve customers outside of 

the City Center is 2.7 times

greater than to serve the 

more dense City Center 

customers

City Center

Outside 

City Center

Total Lines Served: 155

Total Area: 190 sq. miles

Density: 0.8 lines per sq mi

2.7X



Population Density Example: ILECs Serve Higher Cost Areas 

ü Network deployed 

deeper into rural markets

ü Deployment not a 

choice: subject to state 

and federal obligations

ü Continuing service 

obligations lead to 

ongoing capital expense 

requirements

ü Cost of service far 

exceeds viable business 

case parameters

Brookneal, Virginia
2,600 Access Lines


