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About MTA

We represent both cooperative and commercial telecommunications service providers.

· Includes CenturyTel, serving about 75,000 customers in the Flathead Valley

· Southern Montana Telephone Company, Lincoln Telephone Company, Northern Telephone Cooperative, serving around 1,000 customers

MTA also represents Touch America, and Cutthroat Communications, Montana’s newest competitive carrier.

Our members offer traditional telephone service, as well as competitive local exchange services, cable services, wireless, long distance, and Internet services.

The independent phone companies of Montana employ over 800 Montana citizens, with extremely well-paying jobs offering full benefits.

These companies are investing over $70 million a year in Montana’s telecommunications infrastructure.

And these figures don’t include investment and employment data from Touch America, Qwest, AT&T and others.

MTA’s members, combined with consortia they have formed, deploy over 5,000 miles of fiber optics in the state (that compares to 18,000 miles of fiber deployed nationwide by Qwest).

The independent telcos of Montana operate over 90 state-of-the-art videoconference sites, with distance learning sites at every Tribal College in Montana, as well as distance learning and telemedicine sites in rural communities throughout the state.

All this, while serving on average, fewer than 3 customers per mile of line.  Often, it’s less than one customer per mile of line.  In most states in the U.S., telephone customer density is measured by customers per mile.  In Montana, we measure miles of line per customer.

Investment in Advanced Infrastructure and Customer Service

The commitment of these Companies to customer service and investment in advanced telecommunications networks is exemplary, by any standard:

They’re investing in the most advanced switching technologies and providing access to high speed Internet services to a majority of their customers


Examples:

· Blackfoot will be 76% DSL-capable by 7/01, serving towns of St. Ignatius, Philipsburg, Arlee, Charlo, Dixon, Noxon, Condon Avon, among others.

· InterBel is 98% DSL capable by year-end, serving Eureka, Trego, Fortine.

· 3 Rivers is now 60% DSL capable, serving Belt, Browning, Choteau, Fairfield, and others.  All 3 Rivers towns served are capable of rapid DSL deployment.

· CenturyTel is spending $2 million in 2000 to bring DSL to 65% of its customers, serving Polson, Dayton, Bigfork, Kalispell, Whitefish, Columbia Falls, Elmo, others.

· Mid-Rivers is deploying DSL in Roundup, Jordan, Baker, Circle and capable of bringing DSL quickly to 70% of its customers.  Mid-Rivers also is deploying cable-modem service to Sidney, Glendive, and Fairview.

· All MTA member companies provide T-1 and T-3 on demand; most offer DS1, DS3.

· Other providers are offering a variety of digital wireless services, including PCS and other broadband wireless data services such as microwave, LMDS, and MMDS.

MTA Members Are Investing in Competitive services.

Federal and State Policy encourage competition, where feasible, to expand consumer choices, to improve service, and to offer competitive pricing alternatives.  MTA member companies are doing just this:

· Mid-Rivers alone has added $6 million to Eastern Montana tax base; 20 new employees; $600,000 in customer savings.

· Other MTA members—both commercial and cooperative--are building network solutions which offer customers choices in service providers and technologies

The companies that are making these investments are big and small.   They include CenturyTel, investing in ATM switching and deployment of DSL high speed Internet access to over 65% of their customer base.  Or, there’s InterBel, making DSL available to 98% of its customer base. Or, there’s Mid-Rivers, spending millions in Eastern Montana to provide alternative basic phone service, as well as high speed data service, to customers in Terry, Glendive, Miles City, and other towns. 

And it doesn’t matter whether these companies are commercial or cooperative.  

In short, the independent phone companies of Montana are leading the way in the nation as examples of what’s right in telecommunications.  They’re competing were it’s appropriate.  They’re investing in new technologies, despite the overwhelming cost, and the miniscule return on investment as a result of our low population density.  They’re committed to customer care.  They reinvest every dollar they can find into building the best service and network platform that Montana’s businesses and residents deserve.
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